




A. Background of the Study 
Language is a tool to communicate with other people. Language is a 
system of arbitrary vocal symbols used for human communication (Wardhugh 
(in Srijono 2010:1)). Students need to develop communicative efficiency in 
interaction. Language can be written and spoken. Teachers have to teach how 
to use language to communicate properly, they not only teach syntactic or se-
mantic properties with the formal structures of language out of context. The 
proper way to communicate is perpetuate communication and does not 
destroy relationships between speaker and hearer.  In the learning process the 
students showed speak politely. 
Permendikbud RI No 24 the contains basic competencies which is 
developed from core competencies that refer to the achievement that must be 
achieved by students. Students are required to establish the abilities to 
perform transactional and interpersonal act. Of these competencies, teachers 
are able to teach students to communicate politely to the people around him 
with attention to power and social distance. The books have facilitated them. 
One of the transactional and interpersonal acts is refusal utterances. 
Refusal and politeness strategies showed be implemented properly suitable 
with the context of speech. If the speakers do not use the strategy properly, 
they will not only destroy the communication but also the social relation.  
People, as a speaker, will try to avoid it. The success of communication will 
occur when people apply politeness in their conversation. Refusing utterances 
often appear in daily conversations. Without speaker knowing, sometimes his 
rejection of one's request will give a negative impression.  
Brown and Levinson (1987) opine the aspects of face, facework and 
acts that threaten face, sociological variables influencing face
threat, and five general ways (or 'superstrategies') of counterbalancing face 
threat with (at least some) specific linguistic strategies. They classify two 





the want of every member that his wants be desirable to at least some others 
in particular. Negative face is the want of every competent adult member that 
his actions be unimpeded by others. 
Language acquisition plays important role in constructing context. 
Children begin to form language acquisition since they are still staged early in 
speaking. They began to record the sentences that they often hear. That's 
when they begin to create the ability that has been accepted. Pragmatic 
competence is the knowledge of production and comprehension of language in 
communication. 
This study is conducted at MAPK MAN 1 Surakarta. Especially, the 
researcher takes the data at the eleventh grade students. The researcher choses 
this school because it has proven to be the school of choice among other 
schools. It proves with achievements that has been achieved, including a 
variety of speeches in Indonesia, English and Arabic.  
Based on explanation above, the writer states the differences 
between her study with previous studies. Most of the previous study 
conducted the research with participants who have known pragmatics, like an 
English teacher or college students. The difference of this study is analyzed 
refusal utterance from senior high school students. The writer is going to 
analyze the types of refusal strategies and the types of politeness strategies of 
refusing utterances. The writer conduct a research under the title THE 
POLITENESS STRATEGIES OF REFUSAL UTTERANCE USED BY THE 
ELEVENTH GRADE STUDENTS OF MAPK MAN 1 SURAKARTA. 
 
B. Limitation of the Study 
The researcher focuses on refusal utterances used by the eleventh grade 
students of MAPK MAN 1 Surakarta, especially, the study of the refusal 
strategies and the politeness strategies. The writer uses Beebe et al’s theory to 
analysis the refusal strategies and Brown and Levinson’s politeness theory 
(1987) to analysis politeness strategies. The researcher uses DCT scenarios to 






C. Problem Statement 
The researcher formulates the problem statements based on the 
phenomena on the background of the study: 
1. What types of refusal strategies are used in refusing utterance by the 
eleventh grade students of MAPK MAN 1 Surakarta?  
2. What are the types of politeness strategies in refusing utterance used by 
the eleventh grade students of MAPK MAN 1 Surakarta?  
 
D. Objective of the Study 
The objectives of the study can be drawn based on the formulas of 
the problem statement: 
1. To analyze the types of refusal strategies in refusing utterances used by 
the eleventh grade students of MAPK MAN 1 Surakarta. 
2. To analyze the types of politeness strategies in refusing utterances used 
by the eleventh grade students of MAPK MAN 1 Surakarta. 
 
E. Benefits of the Study 
The researcher really expected that this research has two benefits; 
practical for teacher/lecturer/other researchers and theoretical for 
teacher/student reference. They are: 
1. Theoretical Benefits 
This research gives more information for lecturer or students, the types of 
refusal strategies and politeness strategies which used by the eleventh 
grade students. It can use as reference. 
2. Practical Benefit 
a. For Teacher or Lecturer of Pragmatics 
The result of this research may become a reference for lecturers of 
pragmatics in teaching politeness strategy which can be used by 
students when they refuse the others. 





This research is expected to enrich knowledge of other researchers 




F. Research Paper Organization  
Research paper organization is organized to give a clear guidance for 
the reader and knowledge about the content of this study. This research 
consists of five chapters.  
Chapter I contains of background of the study, limitation of the 
study, problem statement, objective of the study, benefit of the study, and 
research paper organization.  
Chapter II consists of previous study and underlying theory. 
Underlying theory covers pragmatics, speech act, refusal strategies, and 
politeness strategies.  
Chapter III is research method. This chapter consists of type of 
research, object of the study, data and data source, technique of collecting 
data, technique of analyzing data.  
Chapter IV is data analysis and discussion. This chapter elaborates 
the step in analyzing refusal by using refusal strategies and politeness 
strategies.  
Chapter V is conclusion and suggestion. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
